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Introduction:
This training program provides participants with essential knowledge and skills in web-based content filtering. It

empowers them to implement effective filtering solutions to manage internet use and protect users from
inappropriate or harmful content.

Program Objectives:
At the end of this program, participants will be able to:
e Understand the principles and importance of web-based content filtering.
¢ Implement various content filtering solutions and technologies.
e Configure and manage filtering policies and rules.
¢ Evaluate the effectiveness of content filtering solutions.

* Address challenges and optimize filtering systems.

Targeted Audience:
* |T Administrators.
e Network Security Professionals.
e System Administrators.
¢ |IT Managers.

¢ Personnel responsible for managing internet access and security in an organization.

Program Ouitline:

Unit 1:

Introduction to Web-Based Content Filtering:
¢ Overview of web-based content filtering.
¢ Importance and benefits of content filtering.

¢ Types of content filtering URL filtering, DNS filtering, etc..
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e Common use cases and applications.

e Overview of regulatory and compliance requirements.

Unit 2:
Content Filtering Technologies:
e Introduction to content filtering technologies and solutions.
e Comparison of different filtering methods proxy-based, cloud-based, etc..
¢ Implementing URL and keyword-based filtering.
¢ Exploring DNS filtering and its advantages.

e Integrating content filtering with other security measures.

Unit 3:
Configuring Content Filtering Policies:
e Setting up and configuring content filtering systems.
¢ Defining and applying filtering policies and rules.
e Managing categories and access controls.
¢ Handling exceptions and custom filtering needs.

¢ Monitoring and adjusting filtering policies.

Unit 4:
Evaluating and Optimizing Filtering Solutions:
* Assessing the effectiveness of content filtering solutions.
¢ Analyzing filtering logs and reports.
¢ Troubleshooting common filtering issues.
¢ Optimizing performance and accuracy of filtering systems.

¢ Updating and maintaining filtering solutions.

Unit 5:
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Addressing Challenges and Future Trends:
e Challenges in web-based content filtering circumvention, false positives, etc..
e Adapting to new and emerging threats.
e Future trends in content filtering technologies.
e Enhancing user awareness and training.

¢ Best practices for maintaining an effective filtering system.
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